
 

 

 

MEMORANDUM FOR FAMILIES, SUPERVISORS AND COMMANDERS 
 

FROM:  TEAM EGLIN INTEGRATED DELIVERY SYSTEMS (IDS)/ 

 SERVICES, OUTREACH AND RESOURCES (SOAR) 

 

SUBJECT:  2010 Resource Guide 

 

1.  This is the fifth edition of the Eglin resource guide sponsored by the IDS/SOAR 

committee.  The guide was initially developed as part of Team Eglin’s Quality of Life 

initiative to increase awareness of existing programs and services available to active duty 

military, guard and reserve, civilians, retirees and family members. 

 

2.  You may not be aware of all the excellent programs/resources available to assist you and 

your organization/family.  We encourage you to use this guide to familiarize yourself with 

the tremendous services and resources both on the base and in the local community.  The 

utilization of these services depends upon the Eglin community’s awareness and knowledge 

of them.  Please help us get the word out. 

 

 

 

 

               Eglin IDS/SOAR Team 
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ON-BASE HELPING AGENCIES QUICK REFERENCE 
PHONE NUMBERS 

 

Local Prefix 882/883      

DSN Prefix 872/875 

 

Airman and Family Readiness Center (AFRC)------------------------------882-9060 

Alcohol & Drug Abuse Prevention & Treatment----------------------------883-9352 

American Red Cross---------------------------------------------------------------882-5848 

Chapel Center----------------------------------------------------------------------- 882-2111 

Child Development Center--------------------------------------------------------882-5519/7425 

Civilian Health Promotion Services---------------------------------------------883-8024 

Domestic Violence Victim Advocate---------------------------------------------883-8821 

Drug Demand Reduction Program----------------------------------------------883-9460 

Employee Assistance Program (FOH-EAP Civilian)------------------------882-1551 

Equal Opportunity Office     ------------------------------------------------------882-2798/4285 

Family Advocacy Program (FAP)-----------------------------------------------883-8616 

Family Child Care------------------------------------------------------------------882-2994 

Health & Wellness Center (HAWC)--------------------------------------------883-8020/8022 

Inspector General-------------------------------------------------------------------882-5966 

Law Center---------------------------------------------------------------------------882-4611 

Mental Health Clinic---------------------------------------------------------------883-8373 

Military One Source--------------------------------------------------------1-800-342-9647 

Organizational Consulting Program--------------------------------------------883-2096 

School Age Program----------------------------------------------------------------882-8291 

Sexual Assault Response & Prevention Program----------------------------882-2122 

Special Needs Identification & Coordination Process-----------------------883-9452 

Victim Witness Assistance Program--------------------------------------------882-4611 

Youth Center------------------------------------------------------------------------882-8212 
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AIRMEN & FAMILY READINESS CENTER (A&FRC) 
502 West Van Matre Avenue, Suite 1 

Building 205 

Eglin AFB FL  32542 

 

Telephone:  Area code 850, DSN 872 

882-9060  

 

Hours of Operation: 

Monday – Friday 0730 - 1630 

 

Airman’s Attic,  Bldg  594, is staffed by volunteers and is open Mon, Wed & Fri, 1000-1400, at 

Bldg 594- Inverness Rd. (the old Federal Prison Camp). 

 

Community Readiness Consultants (CRCs) at the Airman & Family Readiness Center 

(A&FRC) are available to assist you with a variety of services.  Contact the front desk of the 

Center to contact the CRC who serves as the liaison for your squadron. 

 

Emergency Financial Aid.  The Air Force Aid Society (AFAS) provides emergency financial 

aid for basic maintenance (food, shelter, utilities, etc.); emergency maintenance of primary 

vehicle; medical and dental care (after TRICARE); and emergency travel.  If you are Army, 

Navy, Marine or Coast Guard, the A&FRC also handles requests to your emergency relief 

agency as well.  AFAS provides community enhancement programs to AF members.   

 

Employment Information.  Eligible family members may call for an appointment or for 

information on the local job market to assist with job search. 

 

Employment Resource Library has a selection of up-to-date resources on a variety of subjects 

to assist your job search efforts.  The library also has a typewriter for completing job applications 

and computers to develop, print and electronically transmit resumes and job applications and to 

access job bulletin boards.  Call 882-9060 for information. 

 

Exceptional Family Member Program – Family Support (EFMP-FS).  Our mission is to 

provide a comprehensive, coordinated, multi-agency approach for information and referral 

services available on and off base to military families with exceptional needs. 

 

Family/Personal Readiness.  Military families can receive assistance and support before, during 

and after times of emergencies/disasters, mobilization, deployments/separation or evacuation.  

Hearts Apart is a morale program for families when the military member is remote, deployed or 

is TDY for more than 30 days.   

 

Family Services Loan Closet, 882-2893, is staffed by volunteers and is open Mon-Fri, 0900-

1300, in Bldg 202. 
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Information & Referral (I&R). It is the job of the A&FRC to provide you information about 

ANYTHING!  If we don’t have the information we will point you in the right direction.  We can 

supply information about human service resources on base and in the local community (military 

and civilian) and also offer links to the appropriate service providers and/or supply descriptive 

information about the agencies or organizations which offer services. 

 

Personal/Work Life Education provides information designed to help single and married 

military members and their families adapt to changes in their lives.  One class especially 

beneficial to spouses is Heart Link, which provides information to increase awareness of the AF 

mission, customs, traditions, protocols and available resources.   

 

Personal Financial Management.   We can offer information, education and personal financial 

counseling to help military members and their families maintain financial stability and reach 

their financial goals.  One-on-one budget counseling and various classes are available. 

 

Relocation.   Information and workshops are available to help military members and their 

families accomplish a successful and less stressful move.  We also have brochures/videotapes on 

Air Force bases. We can provide information and assistance to new arrivals. 

 

Transition Assistance equips separating and retiring military members with skills and 

knowledge for reentry into the private sector.  Emphasis is placed on transition preparation rather 

than job placement.  Some of the assistance includes briefings such as pre-separation/pre-

retirement (mandatory), job search skills classes and job fairs. 

 Transition assistance is also available to DoD civilians who have received RIF notices 

and are facing career choices outside Federal service. 

 

Veterans Administration (VA)   

 VA Benefits presents information and answers questions about VA benefits and 

entitlements. 

 Disabled Transition Assistance Program (DTAP) is aimed specifically at military 

members who may receive a disability from the VA. 

 Benefits Delivery at Discharge (BDD) allows active duty military to complete paperwork 

for VA disability claims up to 180 days before separating or retiring from the military.  

You must request a certified copy of your medical records from the hospital.  After 

receipt of the certified copy, call 882-9060 for an appointment.  The appointment should 

be 60 days prior to date of separation or retirement. 

 

Volunteer.  The A&FRC is the base clearinghouse for recruitment, training, recognition and 

placement of on-base volunteers.  AFAS will pay up to 32 hours of childcare per child per month 

for AF personnel and family members volunteering on base.   

 

Don’t see exactly what you need?  Military One Source is an excellent resource.  Call 1-800-

342-9647 or go to www.militaryonesource.com for more information. 

http://www.militaryonesource.com/
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ALCOHOL & DRUG ABUSE, PREVENTION & TREATMENT (ADAPT) 
307 Boatner Road, Suite 114 

Eglin Hospital 

Eglin AFB FL  32542 

 

 

Telephone: Area code 850, DSN 875 

883-9352 

 

Hours of Operation: 

Monday – Friday, 0700–1600 

 

Services: 

ADAPT provides comprehensive alcohol and drug abuse/dependence assessment and treatment 

for eligible individuals identified through various means such as self-identification, medical 

identification, and command directed for specific alcohol-related incidents (i.e. DUI, underage 

drinking, incident of family maltreatment, etc.)  They provide awareness seminars and outpatient 

care through Eglin Hospital and coordinate intensive outpatient and inpatient treatment through 

community agencies.   

 

ADAPT is committed to providing the Eglin AFB community with information and referral 

services for individuals who do not meet eligibility for care in the 96 MDG facility.  This 

includes performing one-time assessments for civilian government employees identified by their 

supervisors as needing alcohol and/or drug assessment. These individuals will be referred to an 

appropriate treatment program that can provide continued services if necessary.  Eglin 

community members are encouraged to call or come in to the Mental Health Clinic to seek 

information on alcohol use, drug issues, related problems, or referral to local agencies that can 

meet their needs. 

 

ADAPT continually strives to educate the Eglin AFB community on current alcohol use, drug 

trends, and related problem areas through various means.  These include performing educational 

briefings that emphasize AF policy, local laws, the impact on mission and individuals, effective 

decision making, and supervisory roles in alcohol and drug abuse identification and prevention.  

Briefings are routinely provided to all first term airmen, newcomers to Eglin AFB, and any 

specific groups on request.  ADAPT is also obligated to provide unit and group commanders 

with information regarding base and local community alcohol and drug trends to raise their level 

of awareness.  ADAPT coordinates a variety of prevention activities including focusing on the 0-

0-1-3 Responsible Drinking Campaign (0 underage drinking, 0 drinking and driving,  

no more than 1 drink per hour, no more than 3 drinks per night).   

 

Eligibility:   

Active duty.  Retired military, dependents of active duty and retired military, and civil service 

employees are seen on a space available basis. 
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AMERICAN RED CROSS 
310 West Van Matre Avenue 

Building 210, Room 170 

Eglin AFB FL  32542 

 

 

Telephone: Area code 850, DSN 872 

882-5848 

 

Hours of Operation/Appointment Times: 

Monday – Friday, 0730 – 1600 

 

Services:  

Emergency Communication:  In the event of an emergency, critical accident, birth, serious 

illness or death in a service member’s immediate family, the Red Cross should be called.  The 

Red Cross will verify the situation and relay the message to the proper military authorities. 

 

Information, Referral and Advocacy:  A variety of health and supportive services are available 

from the military and other agencies.  The Red Cross is available to help you, from casework to 

confidential conversations or with a referral to a different agency.   

 

Emergency Financial Assistance:  The Red Cross may provide access to an interest-free loan or 

a grant for emergency travel expenses on behalf of the military Active Duty societies.  Referrals 

to specialized sources of help are also available to service members and their families.   

 

Volunteer Opportunities:  The Red Cross offers a variety of opportunities to learn new skills or 

to maintain skill that you already have.  The hospital is one of the most popular places to 

volunteer.  There are a multitude of positions available.  Volunteers are always needed on Eglin.  

If you have clerical skills or want to develop them, the Red Cross Office is for you.   

 

Eligibility:  

Active duty, active National Guard, active Reserves and their family members and retirees.   
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         AREA DEFENSE COUNSEL 
904 North Second Street, Bldg 451 

Eglin AFB FL  32542 

 

 

Telephone: Area code 850, DSN 872 

882-4185 

 

Hours of Operation/Appointment Times: 

Monday – Friday, 0800–1600 

 

Services:  

Uniform Code of Military Justice (UCMJ) Proceedings (Courts-Martial and Article 15's) 

Courts of Inquiry 

Adverse Administrative Actions (Discharge) 

Response to Letter of Counseling (LOC), Letter of Reprimand (LOR), and 

Unsatisfactory Information File (UIF) 

Line of Duty Investigation 

Mental Health Evaluations (Rights Advisement Prior to Assistance) 

Reports of Survey 

Accident Investigations 

Flying Evaluation Boards 

Medical Evaluation Boards 

Decredentialing Medical Officers 

Whistleblower Protection 

 

Eligibility:  

Active duty, Air Force Reserve (Category A), National Guard (Title 10 Status). 

 



                                                              9 

CHAPEL CENTER 
202 North Eighth Street 

Building 868 

Eglin AFB FL  32542 

 

 

Telephone: Area Code 850, DSN 872 

Eglin Chapel Center  -------------------------------------------- 882-2111  

Joint Strike Fighter Chaplain  ----------------------------------  TBD 

7
th

 Special Forces Group (Airborne) Chapel ----------------   TBD 

46th TW Unit Chaplain  ---------------------------------------- 882-3662   

53d Wing Unit Chaplain  --------------------------------------- TBD 

Hospital Chapel Office  ----------------------------------------- 883-9736 (DSN 875) 

Catholic Chaplain  ----------------------------------------------- 882-2111 

Senior Protestant Chaplain  ------------------------------------- 882-2111 

 

Hours of Operation: 

Chapel Center: Monday – Friday, 0730–1630 

West Gate Chapel: Although several chaplain corps members have offices in the West Gate 

Chapel, scheduling, administration and most walk-in counseling is handled through the Chapel 

Center. 

 

Services: 

The Eglin AFB Chapel serves a diverse community of faiths.  Services are conducted for 

Protestant, Catholic and Jewish, faith groups.  Additional services are available upon request and 

are networked and coordinated through lay-leader volunteers for various faith-groups.  Call 882-

2111 for times and locations.  See the Eglin newspapers for a list of weekly activities or come by 

the Chapel Center (building 868) and pick up a schedule.  The main priority at Eglin AFB 

Chapel is to providing 1st amendment rights of religious freedom and accommodation, and 

spiritual support. The Chapel offers the following types of CONFIDENTIAL counseling: 

 Marital 

 Premarital 

 Job related 

 Family life building skills 

 Grief/bereavement counseling 

 

Eligibility:  

Active duty, family members, and retirees. 
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CHILD DEVELOPMENT CENTER 
404 North Seventh Street, Suite C 

Eglin AFB FL  32542 

 

Telephone: Area code 850, DSN 872   

CDC #1 - 882-5519 

CDC #2 – 883-7425 

 

Hours of Operation: 

Monday – Friday, 0600–1800 

 

Services: 

Full Day Enrichment: 6 weeks – 5 years (Regular daily child care for up to 10 hours per day) 

Part Day Enrichment: 3 – 5 years (child must be 3 years of age by 1 Sep and fully potty trained) 

Hourly Care: 6 weeks – 5 years (space available basis) 

Florida Universal Volunteer Pre-Kindergarten (child must be 4-years of age by 1 Sep)  

 

Eligibility: 

Active duty, retired military, civil service employees, reservists on active duty, and base 

contractors. 

 

Fees:  

Based on Family Annual Income  
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CIVILIAN HEALTH PROMOTION SERVICES (CHPS) 
FEDERAL OCCUPATIONAL HEALTH 

Located in the HAWC 

403 Hymes Road 

Building 843, Second Floor 

Eglin AFB FL  32542 

 

 

Telephone: Area Code 850, DSN 872 

Health Promotion Coordinator/Main number 883-8024 

 

Hours of Operation: 

Monday – Friday, 0630–1500, variable with appointment.  Individual appointments for lab  

draws are available at the HAWC.  Group off-site lab draws also available by appointment.  

Health classes, individual health consultations, blood pressure checks by appointment or most 

afternoons.   

 

Services: 

The CHPS Program is a partnership of Air Force Materiel Command and Federal Occupational 

Health. It is designed to improve the physical well-being of Air Force DoD Civilians and help 

them lead healthy, productive, and balanced lives.  CHPS focuses on education, self-care, 

behavioral changes and disease prevention.  It also features lifestyle modification consultation.  

CHPS allows you to select from a variety of services to include cholesterol screening, lifestyle 

counseling, or health education programs.   

 Individual/group cholesterol screenings called “Cardiac Risk Profiles” 

 Cardiac Risk Profiles include total cholesterol, LDL/HDL cholesterol, triglycerides,  

blood glucose, blood pressure, and body mass index (BMI) 

 Wellness and Health Education Programs (Individualized or Group) on topics such as 

cholesterol, blood pressure, nutrition, and sleep. 

 Online health information at www.afmcwellness.com  

 Individual health consultations (These are not medical appointments) 

 Individual and group blood pressure screening 

 

The official AFMC Wellness and Safety website: www.afmcwellness.com, available 24/7, has 

virtual tools to help manage your personal health.  You can pinpoint your individual health risks 

and get sound information in order to take informed steps toward your better health.     

 

 

Eligibility:  

Appropriated Fund Civil Service Employees serviced by the Eglin Civilian Personnel Office. 

 

http://www.afmcwellness.com/
http://www.afmcwellness.com/
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DOMESTIC VIOLENCE VICTIM ADVOCATE 
307 Boatner Ave   

Family Advocacy Program Eglin Hospital 

Eglin AFB FL  32542 

 

Telephone: Area code 850, DSN 875 

883-8616/883-8821 

797-4012 (After hours) 

 

Hours of Operation:   

Monday – Friday, 0700 – 1600 (Office hours) 

Services available 24 hours a day, 7 days a week 

 

Services: 

The Domestic Violence Victim Advocate provides resources for immediate and ongoing 

intervention to victims of domestic violence and victims of intimate partner sexual assault. 

 

Initial response: 

 Ascertain victim’s immediate needs 

 Encourage victims to seek medical consultation or examination 

 Seek immediate supervision when there is an imminent danger of life-threatening physical 

harm to the victim for facilitation of further assessment and on-going safety planning 

 Develop a safety plan 

 Offer victims information, as appropriate, regarding local resources for immediate safety and 

long term protection and support, workplace safety, housing, childcare, legal services, 

clinical resources, medical services, chaplain resources, transitional compensation, and other 

civilian support services 

 Facilitate victim contact with military and civilian resources as appropriate 

 Offer shelter services to victims if needed 

 

Ongoing Assistance: 

 Collaborate with the Family Advocacy Program, law enforcement and command to assure 

that individual’s safety plans are coordinated 

 Initiate follow up contact with victim as appropriate 

 Assist in updating victim’s safety plans 

 Support victim by providing information and referrals 

 Assist victim with prioritizing short term and long term goals 

 Provide comprehensive information and referral on the military and civilian resources 

 Accompany victims to appointment with command, legal Family Advocacy, law 

enforcement and any court proceedings at the victim’s request 

 

Eligibility:   

This voluntary program is for any victim who is eligible to receive military medical treatment.  

Initial safety planning services are available to anyone with a follow up referral to civilian 

agencies for ongoing advocacy.   
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DRUG DEMAND REDUCTION PROGRAM 
202 North First Street 

Building 218, Room 7130 

Eglin AFB FL  32542 

 

 

Telephone: Area code 850, DSN 875 

883-9460 

 

Hours of Operation:  

Monday - Friday, 0700-1600 

 

Services: 

The Drug Demand Reduction Program (DDRP) provides oversight for active duty and civilian 

drug testing as well as substance use prevention services.   

Various informational pamphlets on drug abuse, signs and symptoms of drug abuse and the 

misuse of alcohol are available.  

Drug prevention briefings are routinely offered to first term airmen, newcomers, first sergeants, 

commanders and other group.  Other prevention activities include the Red Ribbon Program and 

seasonal activities (i.e. National Inhalants Month, Drunk and Drugged Prevention Month, etc.)  

  

Eligibility:  

Active duty, Department of Defense civilian employees and active duty families. 
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EMPLOYEE ASSISTANCE PROGRAM (EAP) 
FEDERAL OCCUPATIONAL HEALTH (FOH) 

West Van Matre Avenue 

Building 201, Room 10 

Eglin AFB, FL  32542 

 
 

Telephone: Area code 850, DSN 872 

EAP:  882-1551    

EAP Afterhours & Crisis Line: 1-800-222-0364 (24/7), TTY (888) 262-7848 

www.FOH4You.com  

 

Hours of Operation:  

Monday – Wednesday, 0730 - 1600 

 

Services: 

The Employee Assistance Program (EAP) counselors are professional, licensed clinicians 

prepared to help you deal with a multitude of problems.  For example, the EAP assists with 

emotional, relationship, family, alcohol, drug, financial or job concerns.  Services include: 

 Counseling Services – Face-to-face, short-term counseling for issues to include: work-

related concerns, stress,  anxiety, depression, trauma, grief, anger, communication with 

co-workers or supervisors, job loss/transfer, family/personal issues, parenting, elder care, 

life transition adjustments and emotional reactions to medical issues, gambling and other 

addictions; Referrals to community resources. 

 

 Financial and Legal Services-  Free consultation with financial experts and licensed 

attorneys to provide assistance with legal & financial questions; includes living will 

preparation, health care POA, estate & retirement planning, real estate matters. 

 

 Supervisory Consultation – Guidance and consultation so that supervisors and managers 

can effectively indentify, interact with and refer troubled employees to the EAP.  

 

 Health and Wellness Presentations & EAP Orientations – Topics covered by Health 

and Wellness Presentations include conflict resolution, balancing work and life, time and 

stress management, and substance abuse prevention.   Employee Orientations discuss the 

features and benefits of the EAP, how the EAP functions, and how to access and use the 

EAP.  Supervisor Orientations include useful information about when and how to refer 

employees to EAP, crisis management, privacy and confidentiality. 

 

Eligibility: 

Services are available to civilian employees covered under the Eglin Civilian Personnel Office 

who work at Eglin AFB, Duke Field and Site C-6 and their family members.  Also covered are 

NAF and DECA employees and their family members.  Active duty personnel who are married 

to an eligible civilian employee may utilize the program.  The EAP does not offer Alcohol/Drug 

Assessments (ADAPT) services, Fitness for Duty Evaluations, Worker Compensations 

Evaluations or evaluations for lawsuits. 

http://www.foh4you.com/
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Confidentiality:  
The EAP is confidential in accordance with both state and federal laws, including the Privacy 

Act of 1974 and applicable Confidentiality Regulations (42 CFR 1A2).  

 

Fees:   
There are no fees for services provided by the EAP counselor to the employee or family member.  

Any services provided by a community provider as a result of a referral are the responsibility of 

the employee through their personal health insurance program.  
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EQUAL OPPORTUNITY OFFICE 
307 East C Avenue  

Building 228 

Eglin AFB FL  32542 

 

 

Telephone: Area code 850, DSN 872 

882-2798/4285    

Local prefix 850, DSN prefix 87. 

  

Hours of Operation:   

Monday – Friday, 0730–1630 

 

Services:   

The Military Equal Opportunity (MEO) program supports mission readiness by ensuring all 

personnel are provided an equal opportunity to fully use their abilities and talents toward mission 

accomplishment and enhance morale through fair and just treatment of personnel. 

 

Discrimination Complaints Resolution and Processing:       
Formal  

Informal 

Commander Directed Inquiry (CDI) 

Mediation 

Equal Opportunity and Treatment Incident (EOTI) Clarification 

 

Human Relations Education 

First Duty Station Orientation (FDS) 

Newcomers Orientation (NC) 

Airman Leadership School (ALS) 

Leadership and Professional Development Seminar (LPDS) 

Key Personnel Briefing (KPB) 

Customized briefings  

Special (Ethnic) Observances 

 

Unit Climate Assessments (UCA) 

Surveys and Interviews 

Out and About 

 

Eligibility: 

Active duty, retired personnel and their families, active Reserve and National Guard.  
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FAMILY ADVOCACY PROGRAM (FAP) 
307 Boatner Road, Suite 114 

Eglin Hospital 

Eglin AFB FL  32542 

 

 

 

Telephone:  Area code 850, DSN 875 

883-8616 

  

Hours of Operation: 

Monday – Friday, 0700–1600 

 

Services: 

The Family Advocacy Program focuses on building healthy communities by implementing 

programs designed for the prevention and treatment of child and spouse abuse and neglect.  The 

three elements of the FAP include Intervention, the New Parent Support Program and the 

Outreach Program.   

 

Intervention:  This element provides clinical services to military personnel and their families by 

identifying and treating incidents of child and spouse maltreatment.  Treatment options include 

individual therapy, marriage counseling consultation, case management, a state certification 

Batterers Intervention Program, family counseling and crisis intervention.   

 

New Parent Support Program (NPSP):  This voluntary program provides support, counseling 

and education to expectant parents or parents with children up to three years of age.  Services are 

primarily provided through home visits.  Educational materials and referral services are also 

provided. These include the following classes: 1-4 Parenting, Breastfeeding and Expectant Dads.    

 

Outreach:  The Outreach Program focuses on education, trainings and collaboration to help 

strengthen military families.  The Outreach Manager provides orientations and coordinates 

annual training for unit leaders.  These trainings meet the DoD requirement for Family Violence 

Prevention and Education Training.  Briefings are also provided to agencies, units and the 

general public on topics such as child supervision, family violence, couples communication and 

anger management.  The Outreach Manager works with other agencies on and off base, to 

identify resource, foster working relationships and increase awareness of family violence.   

 

Eligibility:  

Active duty military and their families.   
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FAMILY CHILD CARE (FCC) 
Building 2808 Boatner Road 

Eglin AFB, FL  32542 

 

 

Telephone: Area code 850, DSN 872 

882-2994 

 

Hours of Operation   

Monday through Friday, 0800-1600  

 

Services: 

Family Child Care maintains approximately 35 - 50 in-home licensed child care providers on 

base and affiliated off base providers who provide care for children ages 4 weeks to 12 years. 

FCC homes provide the following care: full or part time, drop-ins, evening and/or weekends, 

swing and mid shifts and special needs care. 

 

AF/DOD Initiative Programs include: 

 Extended Duty Care (EDC) 

 Returning Home Care (RHC) 

 Subsidy Program 

 Child Care for PCS 

 Child Care for Volunteers 

 Quality Family Child Care (QFCC) 

 

Eligibility: 

Active duty, retired military, DOD civilians, Air National Guard, Air Force Reserve and base 

contractors. 

 

Website:  http://www.eglinservices.com/facilities/fcc.html 
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HEALTH & WELLNESS CENTER (HAWC) 
403 Hymes Road 

Building 843 

Eglin AFB FL  32542 

 

Telephone:  Area code 850, DSN 875 

HAWC/Health Promotion offices: 883-8022/8020 

    

Hours of Operation: 

Monday - Friday, 0730-1630 

 

Services:                                                                                              Phone Numbers 

Air Force Fitness Program -------------------------------------------------------- 883-8023/9129 

Tobacco Cessation Program (class information) ------------------------------ 883-8022/8021 

General Fitness Education Programs -------------------------------------------- 883-9129/8025 

Nutrition Programs ---------------------------------------------------------------- 883-9035 

Health Education Programs ------------------------------------------------------  883-8021 

General Health Promotion/HAWC Information ------------------------------ 883-8022/8021  

   

To schedule an appointment for a tobacco cessation class or to find out more about HAWC programs 

please call 883-8022/8021.  

 

 

Eligibility: 

Active duty and retired military, civil service employees, adult dependents of active duty and 

retired military and base contractors. 
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INSPECTOR GENERAL 
309 West Van Matre, Suite 117 

Building 8 

Eglin AFB FL  32542 

 

 

Telephone: Area code 850, DSN 872 

Inspector General (IG) 882-5966  

 

Hours of Operation:  
Monday – Friday, 0730–1630  

 

Services: 

Our goal is to ensure adherence to DOD and AF policies, standards, and programs.   Our role is 

to provide a fair and credible system for processing complaints. Basis for complaints are 

violations of DOD and AF standards, policies, programs or instructions.   The big three that we 

review are: 

 

Reprisal—Reprisal is taking or threatening to take an unfavorable personnel action or 

withholding or threatening to withhold a favorable personnel action on a military member for 

making or preparing a protected communication. 

 

Restricted Access—To place boundaries or barriers upon military members through the use of 

direct or indirect means that reduce protected communications. 

 

Improper Mental Health Evaluation (MHE) — Air Force military members will not be 

referred for a MHE or committed for treatment or hospitalization without being afforded their 

rights as outlined by DODD 6490.1, Mental Health Evaluations of Members of the Armed 

Forces, DODI 6490.4, Requirements for Mental Health Evaluations of Members of the Armed 

Forces, and AFI 44-109, Mental Health, Confidentiality, and Military Law.   When referring an 

Air Force member for a MHE, the commander is required to notify the member in writing and 

provide the member with a copy of their rights as outlined by DODD 6490.1, DODI 6490.4, and 

AFI 44-109. Emergency MHE notification requirements are outlined in DODD 6490.1, DODI 

6490.4, and AFI 44-109. 

 

Eligibility: 

Active duty, retired military and civil service, adult dependents of military active duty and base 

contractors. 
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LAW CENTER 
501 West Van Matre Avenue 

Building 2 

Eglin AFB FL  32542 

 

 

Telephone: Area code 850, DSN 872 

Main Number: 882-4611  

Claims: 882-8087  

Tax Center: 882-1040  

   

 

Hours of Operation: 

Notary services and powers of attorney on a walk-in basis 

Legal Assistance walk-in hours Monday 1300-1500 and Wednesday 0900-1100 

Monday, Tuesday, Thursday and Friday, 0730-1530 

Wednesday, 0730-1500 

Wills and consultations with claims or an attorney by appointment only 

 

Services: 

Will:  A legal document that distributes your property upon your death.  We accomplish military 

wills and wills for any state of residence.  With this document you can designate specific items to 

go to certain people, name personal representatives/executors of your estate and name guardians 

for minor or incapacitated children.  Done by appointment. 

 

Power of Attorney (POA): A legal document that allows you to name a person to act for you.  

A General POA gives the grantee absolute power to act as the grantor, except for those instances 

where a Special POA is required.  For example, a General POA can be given by active duty 

members to their spouses, and the spouses can then obtain their own military dependent ID card.  

A Special POA is often needed, however, for military pay, household goods claims, base 

housing, rental housing, real property, banking, vehicles and child medical care.  Done on a 

walk-in basis. 

 

Notaries:  Our office will notarize free of charge the documents you provide.  Please also bring a 

picture ID with your signature.  Done on a walk-in basis. 

 

Living Will: A legal document declaring you do not want your life to be artificially prolonged 

when you are in a terminal condition, end-stage condition and/or coma.  Done on a walk-in basis. 

 

Designation of Health Care Surrogate: A legal document designating a person to make 

medical care treatment decisions for you in the event that you are incapable of communicating 

your consent.  Done on a walk-in basis. 

 

Consultations With an Attorney: Advice on personal, civil matters including domestic 

relations, consumer affairs, landlord/tenant issues, negligence and torts and real estate matters.  

Done by appointment. 
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Claims:  Information on filing vehicle claims and household goods claims.  Please call (850) 

882-4781 for an appointment. 

 

Taxes:  From January – April 15 each year, the Eglin Tax Center provides free tax preparation 

and filing for individual federal income taxes.  The Tax Center is located in Building 246.  

Please call (850) 882-1040 for an appointment. 

 

Eligibility: 

Active duty and dependents, retired personnel and their dependents, Reserve and National Guard 

on active duty, civilian employees under certain circumstances.   
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MENTAL HEALTH CLINIC 
307 Boatner Road, Suite 114 

Eglin AFB FL  32542 

 

 

Telephone: Area code 850, DSN 875 

883-8373 

Emergency Room: 24 hours a day 

FAX:  883–8330 

 

Hours of Operation:   

Monday – Friday, 0700–1600  

 

Services: 

Crisis Intervention: Available for those individuals who are suicidal or having severe difficulty 

coping.  Emergency evaluations are available by commander’s request for individuals they feel 

may be suicidal, homicidal, or unable to care for themselves. 

 

Traumatic Stress Response (TSR):  The Traumatic Stress Response (TSR) Team, activated 

through the Mental Health Clinic, provide TSR services to enhance resilience to potentially 

traumatic events.  Designated TSR teams, in close coordination with unit leaders, provide TSR 

services.  Pre-Exposure Preparation (PEP) services are provided to unit and community members 

whenever potentially traumatic events are anticipated.  Assistance will be available after 

potentially traumatic civil and military events. 

 

2. Organizational 
Educational Classes: The Mental Health Clinic offers a wide variety of psychoeducational 

classes designed to help individuals cope and function more effectively.  Anxiety Management, 

Healthy Thinking, and Sleep Hygiene are popular classes that are offered frequently. 

 

Suicide Awareness and Risk Prevention: The Mental Health Clinic provides suicide awareness 

briefings to all personnel.  These briefings train personnel to identify individuals at risk and 

intervene appropriately.  

 

Treatment Services: The Mental Health Clinic offers individual, group, and marital counseling 

services to individuals and couples experiencing difficulty with personal or relational problems.  

Medication evaluation and treatment is also available.  Appointments can be made by calling the 

Mental Health Clinic directly, or by referral from your Primary Care Manager. 

 

Eligibility:   

Active duty.  Retired military; family members of active duty and retired military; and civil 

service employees seen on a space available basis. 
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MILITARY ONE SOURCE 

1-800-342-9647 

www.militaryonesource.com 

 

 

Telephone:   

1-800-342-9647 

 

Website: 

www.militaryonesource.com 

 

Hours of Operation:   

Available 24 hours a day, 7 days a week 

 

Services:   

Education, relocation, parenting, stress - you name it - Military OneSource is here to help you 

with just about any need. Available by phone or online, our free service is provided by the 

Department of Defense for active-duty, Guard, and Reserve service members and their families. 

The service is completely private and confidential, with few exceptions. 

 

Eligibility: 

ALL active duty members, members of the National Guard, Reservists and their immediate 

family members at NO costs.   

 

 

 

http://www.militaryonesource.com/


                                                              25 

ORGANIZATIONAL CONSULTING PROGRAM 
101 West D. Avenue 

Building 1 Suite 02 

Eglin AFB FL  32542 

 

Telephone: Area code 850, DSN 875 

883-2096 

 

Hours of Operation   

Monday through Friday, 0730-1630  

 

Services: 

 Consultant/Executive Coach for commanders, manager and supervisor on work 

force/organization issues – both military and civilian. 

 Provides organizational assessments/intervention to help improve work unit morale, 

communication, trust, stress, labor/management relations and productivity. 

 Assists work units in adjusting to organizational change/transitions. 

 Provides change management training for employees, supervisors, and the organization as a 

whole. 

 Conducts work-unit team building workshops 

 Manages AAC’s organic leadership development program  

 Individual counseling for civil service personnel and their families provided through the 

Employee Assistance Program (EAP) – see EAP section for more details. 

 

Eligibility: 

Active duty and Civil Service personnel. 
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SEXUAL ASSAULT RESPONSE & PREVENTION PROGRAM 
605 Inverness Ave 

Building 605 

Eglin AFB FL  32542 

Telephone: Area code 850, DSN 872 

Office: 882-2122   

24 hour reporting: 240-3219 or 882-SARC (7272)  

 

Hours of Operation:   

Monday – Friday, 0700 – 1600 (Office hours) 

Reporting available 24 hours a day, 7 days a week 

 

 

Services: 

Reports of sexual assault, for active duty, adult family members and AF civilian personnel 

assigned to Eglin AFB, may be made to the Sexual Assault Response Coordinator (SARC) 

Victim Advocate (VA) or healthcare provider.  Victims may make a restricted report (available 

only to active duty military personnel or guard/reserve on active status) or an unrestricted report.   

 

Restricted reporting is recommended for military victims of sexual assault who wish to 

confidentially disclose the crime to the SARC, VA or military health care provider and receive 

medical treatment and counseling without triggering the official investigative process.  If the 

victim discloses the assault to anyone in their chain of command it automatically becomes an 

unrestricted report.  A restricted report allows for the collection of forensic evidence without 

giving up confidentiality.  Evidence includes, but is not limited to, a sexual assault forensic kit to 

be anonymously coded and not processed until the victim gives consent.  This evidence may be 

kept for up to one year.  The exceptions to restricted reporting is any communication that reveals 

imminent danger; victim’s release of information regarding the alleged assault; ordered by 

military justice; ordered by civilian court; or child abuse.  Service members who are sexually 

assaulted and desire restricted reporting under this policy must report the assault to Sexual 

Assault Response Coordinator (SARC), Victim Advocate (VA) a healthcare provider or 

chaplain.  This policy on restricted reporting is in addition the current protections afforded 

privileged communications with a chaplain, and does not alter or affect those protections.  The 

SARC must be notified when a victim wishes to initiate a restricted report.  

 

The unrestricted reporting option is recommended for victims of sexual assault who desire 

medical treatment, counseling and an official investigation of the crime.  When selecting 

unrestricted reporting, you should use current reporting channels e.g. chain of command, law 

enforcement, or report the incident to the Sexual Assault Response Coordinator (SARC) request 

healthcare providers to notify law enforcement.  Upon notification of a reported sexual assault, 

the SARC will immediately assign a Victim Advocate (VA).  At the victim’s discretion/request, 

the healthcare provider shall conduct a sexual assault forensic examination (SAFE), which may 

include the collection of evidence.  Details regarding the incident will be limited to only those 

personnel who have a legitimate need to know. 
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Initial Response: 

 Determine victim safety 

 Notify victim of reporting options 

 Provide coordinated response 

 Encourage victim to seek medical consultation or examination 

 Assign Victim Advocate, if victim agrees 

 Develop a safety plan 

 Offer victim information regarding community resources and services 

 

Ongoing Assistance: 

 Victim Advocacy Services 

 Case review and management 

 Information and referrals as long as it is warranted or requested by victim 

 

 

Eligibility: 

Active duty, guard/reserve on active status, retired military, civil service, and adult dependents of 

military active duty  
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SPECIAL NEEDS IDENTIFICATION ASSIGNMENTS  
COORDINATION (SNIAC) PROCESS  

307 Boatner Road, Suite 114 

Eglin Hospital, Modular Bldg 2 

Eglin AFB FL  32542 

 

Telephone: Area code 850, DSN 875 

883-9452 

 

Hours of Operation:   

Monday – Friday, 0700–1600  

 

Services: 

This mandatory DoD program assists active duty personnel who have a family member with a 

special need to include medical or education.  SNIAC personnel provide families with referrals, 

information on special assignment consideration, and information on medical and education 

assistance.  SNIAC personnel also facilitate the medical/educational clearance of family 

members in the case of a PCS to OCONUS.   

 

Eligibility:   

Enrollment is required for all active duty members who have at least one dependent with 

ongoing special education or medical need. 

 

NOTE:  SNIAC office is located in Mod 2 bldg behind hospital ER (larger of the two modular 

buildings). 
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YOUTH PROGRAMS 
Building 2582 

404 North Seventh Street, Suite C 

Eglin AFB FL  32542 

 

 

Telephone: Area code 850, DSN 872 

Youth Center: 882-8212 

School Age Program: 882-8291 

 

Hours of Operation: 

Youth Center: 

Monday – Thursday, 1200–1900 

Friday, 1200–1800 

 

School Age Program: 

Monday-Friday, 0600–1800 

Both facilities are closed on Federal Holidays 

 

Services:  

The Eglin Youth Center offers a comprehensive, year round program for youth ages 3-18.  

Programs include a full sports program, instructional classes to include dance, gymnastics, tae 

kwan do and etiquette.  Social activities include dances, lock ins, off base trips, tournaments, 

clubs and more.  The School Age Program offers a safe and healthy environment by providing 

programs that enhance leisure skills, academics, and interests to promote individual achievement.  

This program runs before and after school and provides full day care during the summer. 

 

Eligibility: 

Youth Center: Dependents of active duty, retired military, DoD civilian employees, and base 

contractors. 

School Age Program: Dependents of active duty military and DoD civilian employees. 

 

Fees: 

Youth Center:  Membership is required for youth ages 9-18 that use the center.  The annual 

membership fee is $50.00 per child.  An adult must accompany children under the age of 9.  The 

sports registration fee is $45.00 per child.  Instructional class fees are dependent on which class 

you are registered for. (Fees are subject to change)  

  

School Age Program:  Fees are based on total family income. 
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OFF-BASE HELPING AGENCIES QUICK REFERENCE  
PHONE NUMBERS 

 

Adult Basic Education/Adult Literacy  ------------------- 729-5387 

American Cancer Society  ----------------------------------- 1-888-244-9599 

American Diabetes Association  ---------------------------  1-800-DIABETES  

American Heart Association  ------------------------------- 1-800-AHA-USA1 

American Red Cross, NW Florida-------------------------- 682-3356 (24 hrs) 

Big Brothers/Big Sisters, NW Florida---------------------- 664-5437 

Catholic Charities  -------------------------------------------- 244-2825  

Crisis Line (Bridgeway Center)  --------------------------- 244-9191 

Children/Adults w/ADD and ADHD (CHADD)--------- 850-575-9621 

Deaf & Hard of Hearing of NW FL  ---------------------- 433-7128 

Department of Children and Families, Florida  850-883-3800 

- Fort Walton Beach  -----------------------------  833-8303 

- Niceville  ------------------------------------------ 833-9237, ext 284 

- Crestview  ------------------------------------------ 689-7779 

- Defuniak Springs  ---------------------------------- 892-8663 

- Children’s Medical Services  ------------------------  1-800-381-3685 

- Jobs Plus  ----------------------------------------------- 833-7587  

Developmental Center (FWB)  ----------------------------- 862-0108 

First Call for Help-(help with unique situations or human service needs) 

       Okaloosa/Walton County    243-9111 

Ft Walton Beach Housing Authority   243-3224 ext 219 

HIV/AIDS Treatment Information Service  -------------  1-800-448-0440 

Horizons of Okaloosa County (assistance for developmentally disabled individuals) 

 Fort Walton Beach     863-8578 

 Crestview      682-9224 

Epilepsy Society  ----------------------------------------------- 862-1458 

Florida Division of Blind Services  ------------------------- 1-800-342-1828 

Florida Abuse Hotline  ---------------------------------------- 1-800-962-2873 

Domestic Violence Hotline  ---------------------------------- 1-800-500-1119 

Head Start, Early Head Start; Okaloosa------------------ 651-0645 

Healthy Start Coalition (parent/infant healthcare)  --- 833-9284 

Housing Urban Development (HUD)  --------------------- 833-9651 

International English School  ------------------------------- 243-3163 

Kid’s Link (Mental Health Association)  ----------------- 1-877-957-2525 

Legal Services of North Florida, Inc.----------------------- 862-3279 

Lutheran Services (short-term shelters for troubled /runaway youths)664-0145 

March of Dimes  ----------------------------------------------- 850-422-3152 
Medicare Information Hotline  -----------------------------  1-800-633-4227 

Mental Health Association (local counties)  -------------- 244-1040 

 Kids Link      244-1393 

 Crisis Line      244-9191 

National Association for Sickle Cell Disease  ------------  1-800-421-8453  

Okaloosa County Transit 
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 Fort Walton Beach     833-9168 

 Crestview      689-7809  

Okaloosa AIDS Support & Info Services  ---------------- 314-0950 

Okaloosa County Health Department  -------------------- 833-9240 

Okaloosa-Walton Child Care Service  -------------------- 833-9330 

Parents Anonymous Support Group  --------------------- 884-4936 

Poison Information Center  --------------------------------- 1-800-222-1222 

Ronald McDonald House ------------------------------------ 850-477-2273 

 - Free hotel for parents with ill child   

  -5154 Bayou Blvd., Pensacola FL 

Salvation Army  ------------------------------------------------ 243-4531 

Shelter House (for family violence victim) --------------- 863-4777  

Sharing & Caring (emergency food, prescription funds) 

  - Fort Walton Beach ------------------------------------------ 244-0778 

  - Crestview  ---------------------------------------------------- 682-1134 

  - Niceville  ----------------------------------------------------- 678-8459 

Speech & Hearing Center  ----------------------------------- 243-8741 

United Way (local counties) Info Helpline  --------------- 243-9111 

 Fort Walton Beach     243-0315 

 Crestview      689-3466 

 DeFuniak Springs     892-3801 

Women, Infants, & Children Program (WIC)  ---------- 833-9254 

Youth and Family Service   

  -  Fort Walton Beach  ------------------------------------------ 664-0145 

  -  Hope House Youth Shelter, Crestview  ------------------ 682-2374 

  -  Currie House Youth Shelter, Pensacola  ----------------- 850-453-2772 

  (Emergency after hours)  ------------------------------------- 682-2374 



                                                              32 

NOTES 
 

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 
_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 



                                                              33 

NOTES 
 

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 
_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 

 


